
PRIOR TO CONTRACT MOVE IN DATE STATED IN YOUR OFFER

I am cancelling because... …on or before 31 July …on or before 31 August …after 1 September

I am no longer coming to Manchester Metropolitan University 
because I did not meet the required entry criteria.

No notification to the University required - accommodation 
contract will automatically terminate. 
We will give you a full refund of the pre-payment of rent.

Notification to the University required** 
No refund of pre-payment of rent given. 
We will try to find a replacement to take over your 
contract but if this is not possible due to the late 
notice, you will be held to four weeks notice.*I am an international student and I am no longer coming to 

Manchester Metropolitan University, as I did not get my UK entry 
Visa.

Notification to the University required** 
We will give you a full refund of the pre-payment of rent.

I will no longer be studying at Manchester Metropolitan University. 
I did meet the required entry criteria or I have not yet received the 
results that my conditional offer is subject to.

Notification to the 
University required** 
We will give you a full 
refund of the pre-payment 
of rent.

Notification to the University required** 
No refund of pre-payment of rent given. You will be held liable for a four-week notice 
period unless a suitable replacement is found.*

I am deferring until next year. Contract will automatically terminate once a written 
application to defer is made to the University. Please send 
a copy of this to accommodation@mmu.ac.uk, and we will 
give you a full refund of the pre-payment of rent.

Notification to the University required** 
No refund of pre-payment of rent given. You will be 
held liable for a four-week notice period unless a 
suitable replacement is found.* 
You will need to make another application to secure 
accommodation for the following academic year.

I am still coming to the University but I don’t want to live in 
university accommodation anymore.

Notification to the 
University required** 
We will give you a full 
refund of the pre-payment 
of rent.

No refund of pre-payment of rent given. 
You may be held liable for the contract unless a suitable replacement is found and all 
outstanding fees have been paid, in which case a four-week notice period (or shorter) 
will apply.*

I am a current student and I wish to cancel my room booking for the 
next academic year, as I am withdrawing from the University.

AFTER CONTRACT MOVE IN DATE STATED IN YOUR OFFER

I am cancelling because… …after the move in date stated in your offer

I am a current student and I want to leave my university 
accommodation during the academic year, as I am no longer a full-
time student or I am withdrawing or deferring from the University.

You will be charged a four-week notice period from the date that formal evidence of discontinuation of full-time 
studies or academic withdrawal /suspension, is submitted to Accommodation Office, unless a suitable replacement 
is found during this period.***

I am a current student and I want to leave my university 
accommodation during the academic year. I am not withdrawing 
from the University.

Unfortunately post-arrival there are not as many students looking for accommodation, so you will be held to your 
full contract unless you can find a suitable replacement to take over your room.***

CANCELLATION & REFUND POLICY 2019-20

* Subject to consideration of mitigating circumstances
** Please write to accommodation@mmu.ac.uk stating your full name, ID number and reason for the cancellation. 
***  Details of suitability are outlined in the Terms and Conditions of Residence. 

This policy excludes Liberty Central, Cavendish Place, New Medlock and Wilmslow Park. Please contact these halls directly for their terms and conditions.

student
livingThe more notice you can give us of your intentions to cancel, then the greater the 

likelihood we will be able to resell your room and give you a refund.
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